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The August 24th South Napa 6.0 Earthquake was a strong reminder of the impending “Big One” 
here in sunny California.  
 
The buy rate throughout California for commercial earthquake is about 8.3% and the State is 
rightfully worried about the impact of a large earthquake on businesses.  
 
The governor recently signed a bill updating how California homeowners receive information about 
earthquake insurance in an effort to increase purchase of the coverage. Only 10% of California 
homeowners currently purchase earthquake insurance, meaning there are over 8 million 
Californian’s without earthquake insurance. 
 
While the “Big One” could be decades off, all of our property adjusters and management have been 
Earthquake Certified since the state first started mandating EQ Certification.  SGD has plans in 
place should the earthquake hit and we will be ready to respond to our client’s adjusting needs.  

 

Fair Claims Settlement Practices Regulations Are Never Boring 
 
Recently two questions were asked by an insurance company relating to compliance with the 

Regulations: 

 
1. Do emails satisfy the sections of the Regulations that call for written correspondence?  

In speaking with a representative of the DOI, I was informed that this is a bit of a grey area. Technically 

there is no language in the Regulations that recognizes emails as written correspondence. As such, it was 

recommended that all correspondence that is required to be in writing not be made solely via email, or 

that the insurer obtain an acknowledgement from the claimant that their transaction can be handled 

electronically per Section 1633.1 of the California Civil Code. 
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I believe the message is that while email is recognized as the new standard in communication, it is not 

technically compliant to use email for the correspondence that is required to be written, including denial 

letters and claim determination status letters. That is, unless the insurer wants to make the effort to 

obtain an agreement with the claimant to transact electronically. 

 

2. Does the requirement to give notice of any applicable statute of limitations extend to the typical 

suit provision in a first party property policy? 

The DOI representative felt that this requirement extended to the suit provision in a first party property 

policy. The specific language is as follows:  

 

“Except where a claim has been settled by payment, every insurer shall provide written notice of any 

statute of limitation or other time requirement upon which the insurer may rely to deny a claim.  

 

 

We provide California Fair Claims Settlement Practices Regulations recertification classes to many 
of our clients. Contact us if we can be of service. 

 

 

 

 

 
 
 
 
 

 

If you have any questions or issues you want addressed, want to submit a claim or just say hello, please call, or E-mail 

us at claims@sgdinc.com 

800-SGD-CLAIMS  
www.sgdinc.com 
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